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Partnering for the road ahead.

The conversation… 
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Here we go 
again…
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Partnering for the road ahead.

The conversation… 
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I should just 
check Amazon…
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Influences of buying decisions
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Shifting maintenance mindset
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exhaust aftertreatment (SCR,EGR,DEF)

fuel changes – ULSD and 
biodiesel

fueL system overhaul

More onboard 
computers

NEW HPCRPre - 2007

Changes present some challenges 
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HPCR injectors vs microscopic contamination

Bacteria 2µ

Red Blood Cells 8µ
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NA On-Road $2.75B; 
Globally $10B

Data from 2013 - Published Heavy Duty Trucking Magazine Aug 2014 – Study from IHS Automotive (Polk) 

“these new injectors just don’t last”
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Repair costs impact TCO
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REPAIR
Parts $

Labor $
Material not moving $

Plan B $
Customer relationship $

Long term effects $
Driver morale!  



Internal

Partnering for the road ahead.

Become a strategic resource
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To go from vendor
to strategic 

partner - help your 
customer lower 

their TCO
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Hire the filter to protect the engine
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You are the recruiter, bring 
them the best candidate

Spec sheet reads like a 
resume, job performance is 

here!

Resume
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What else can we learn from a filter resume? 

• Media design tells us more 
about the job performance

• Synthetic medias find a 
better balance of 
performance qualities
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EFFICIENCY

RESTRICTION

CAPACITY
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Cellulose 40 µmSynthetic 25 µm

BY PASS VALVE OPENED

BY PASS VALVE CLOSED

Typical bypass setting

Gap of 5 ºC …
or 3 min 
or 300 L @ flow 100 L/min
or about 10 circulations of sump oil

Bypass Closed

Bypass Open
Synthetic allows 
filtration sooner

Synthetic media advantage
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50% average

Higher efficiency = wear reduction 
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70% average

Higher efficiency = less wear  
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Service scheduling strategies

• Become familiar with 
recommended service intervals

• If looking to extend oil 
changes, plan wisely

• Are you getting the most life 
from your air filter?

• Are you cleaning your air filter?
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Get maximum air filter life

Filter Change Filter Change Filter Change Filter Change
Total Dust Passed 
due to Initial Filter 
Inefficiency and 
Service Procedure

TRUCK 1-
HOURS

TRUCK 2-
RESTRICTION
LIMIT

Restriction Limit
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Air restriction demonstrated
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Vacuator valves
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Vacuator valve demonstration
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“Think beyond the truck”

• Leading with filter sales can help sell your 
whole portfolio

• Shift customer’s maintenance mindset 
• “Hiring the filter”

• “Proactive vs reactive”

• Help them reduce their TCO

• Become a strategic partner
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Classified as MB Internal

Partnering for the road ahead.

• What customer would you like 
to target?

• What product would you like to 
target the customer with?

• What challenger step(s) would you 
implement with this customer?
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Please take a few minutes 
to fill out the action plan 
in your workbook.


